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Community Action Partnership of Orange County   
 

Assurance 16 Services:  In 1986, CAPOC launched Orange County’s first countywide, 
generic and comprehensive Information and Referral Phone Program.  Our Client Info 
Line is open from Monday to Friday (8 am to 5 pm) throughout the year, and tracks over 
60,000 calls annually.  Since 2000, call volume passed the 100,000 mark due to 
California’s energy crisis.  In 2003, staff answered almost 87,000 calls for help.   
 
In 80% of the cases, it is a low-income caller in need of some type of assistance with 
their utility bills, for food, rent, clothing or financial help.  Once the problem is identified, 
call staff screen and qualify each caller in need of assistance for CAPOC programs such 
as HEAP, FT, WX and other services.  If not eligible, the caller is referred to another 
service organization that will hopefully meet their need.  When the pre-
screening/assessment is completed, prospective clients are given an appointment at one 
of 13 site locations in 11 cities throughout North, Central and South Orange County.       
 
During the verification process, the phone pre-screening needs/eligibility form is 
reviewed and signed; LIHEAP Intake Forms are completed, written verification of 
eligibility and signatures obtained, and all required back up documentation is copied to 
create a client record.  During the interview, the client receives pertinent information 
about their program: WX measures and energy education/budgeting books/consumer 
materials (via workshop and/or one-on-one counseling) and more referrals if needed. 
 
Staff contact utility companies through faxes, phone calls and mailings to verify the client 
energy usage, bill amount and/or to advocate for reduced deposits, waiver of delinquent 
fees or charges of their bill.  Additionally, the client is enrolled in CSFP Food Box, CARE 
and/or ULTS discount programs (if eligible) to help further reduce their monthly food, 
energy and/or telephone bill burdens.  Clients receive written receipts and other 
correspondence explaining the help received so that the client understands what has 
transpired.  Since 1989, CAPOC staff have operated the county-wide Emergency Food 
& Shelter (FEMA) Clearinghouse which tracks all local clients utilizing rent and utility 
funding as well as GAF/EAF Funded agency.     
 
Outreach Services:  A Field Services outreach team established in 2000 has primary 
responsibility for conducting and coordinating all outreach activities annually throughout 
the County.  Currently, HS/WX Director manages and provides oversight to the Program 



Manager and 6 Outreach Coordinators.  Coordinators staff the 13 outstations throughout 
Orange County, providing services in local community centers. One Stop Offices in 11 
cities sp;anning from La Habra to the north, to San Clemente to the south, to Los 
Alamitos to the west, and Santa Ana to the central east.  
 
Additionally, home visits and mail applications provide accommodation for any eligible 
client needing special assistance.  A host of materials are used for conducting outreach 
and community education throughout the year, including:  pens, pencils, mailers, 
posters, flyers and brochures.  Staff also outreach through networking meetings, 
collaboratives and making presentations at churches, schools, CBO’s, Faith-Based 
organizations, government welfare/social security offices, foreign consulates, WIB/One 
Stop Center-job fairs, college information fairs, and neighborhood association meetings 
to name a few.         
 

North Coast Energy Services 
 

Assurance 16 Services:  The first priority is always to do a thorough energy education 
to help the client reach an understanding of the importance of energy conservation and 
the effect of energy costs on their budgets.  The second is to do a needs assessment 
and determine what assistance our programs are able to offer and what other programs 
they can be referred to. 
 
Outreach Services:  Outreach workers visit various Senior Centers and Head Start 
locations to explain our programs and the benefits that we can offer them.  We explain 
the benefits of energy conservation and having the home weatherized. We have 
educational materials printed and distributed.  At Halloween we have Halloween bags 
printed and distributed to Head Start locations.  We do advertising and PSA’s on the 
radio and printed advertising in the local newspapers.  We also meet with various 
realtors and property managers. 
 

Central Valley Opportunities, Inc. 
 
Assurance 16 Services:  At the time of application, staff provide payment needs 
assessment, budget counseling, energy conservation education information, and 
coordination with local utility providers’ energy saving programs, such as PG&E, MID 
and TID Care programs; and levelized payment plans and payment arrangement 
services, as well as referral to other energy assistance programs such as REACH. 
 
Outreach Services:  Outreach activities for CVOC services are performed on an on-
going basis utilizing various media sources, i.e. television, radio and newspaper ads, 
flyers, and public presentations.  CVOC also conducts public information sessions at 
various locations and to low-income target groups.  CVOC has regular schedules at 
various sites throughout the county to provide HEAP and ECIP services, such as Turlock 
EDD, Westside Resource Center.  Staff schedule home visits at senior citizen housing 
complexes throughout the county.  In coordination with local utility companies, CVOC 
receives referrals from MID, TID and PG&E when clients have contacted them for utility 
payment resources, as well as from other service agencies and groups.  The CVOC 
website offers an information request feature which can be used by the general public to 
access information on energy programs.  Clients seeking other services at CVOC 
Centers are referred to the energy assistance programs when it is determined that they 
may qualify for assistance.   
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